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Client Matter No. 80168.0226 
Via Facsimile 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Serial No. 09/779,147 
Application of: Scott D. Ritche 
Filed: February 8, 2001 
Art Unit: 2151 

Examiner: Phillips, Hassan A. 
Attorney Docket No. P5663 

For: AUTOMATED SERVICE SUPPORT OF 
SOFTWARE DISTRIBUTION IN A 
DISTRIBUTED COMPUTER NETWORK 


AMENDMFNT 


MAIL STOP AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir- 


Confirmation No.: 4221 
Customer No.: 32658 

REPLY UNDER 37 CFR 1.116 
EXPEDITED PROCEDURE 


In response to the office communication mailed September 8. 2004, 
please amend the above-Identified application as follows: 

Amendments to the Claims are reflected in the listing of claims which 
begins on page 2 of this paper. 


Remarks/Arguments begin on page 9 of this 


paper. 
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Nov-05-04 tOMSam Frois-HOGAN & HARTSON 


T-754 P. 001/020 F-634 


Certificate of Transmission under 37 CFR 1 8 r,dsCEIVSt3 

Cemm, FAX CE ffTER 

Serial No. 09/779.147 

Application of: Scott D. Ritche ® ^ 2(|04 

Filed: February 8. 2001 
Art Unit: 2151 

Examiner Phillips, Hassan A. 
Attorney Docket No. P5663 

For AUTOMATED SERVICE SUPPORT OF SOFTWARE niQTDioi i-r.«... ... 

DISTRIBUTED COMPUTER NETWORK DISTRIBUTION IN A 

Confirmation No.: 4221 
Customer No.: 32658 


United 


on 


November 5. 2004 
Date 


20 


No. of Pages 

(irtcl. Coversheet) 


to centralized fax number; 703-872-9306 


( y Signature 


Joan C. Snhi^ i7i=.rf 


"^yP®*^ or printed name of person signing Certificate" 


IdSSifv^Scf 2^^^^ llZt!*^ °f transmission, or its certificate must 

— Fax No. 720-40fi-j^r^ni 


fdemify each submitted paper. 
Client Reference No. 80168.0226 
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